Kak BepHYTH TOBap, KYIVICHHbIN JUCTAHIIMOHHBIM
crocooom?

Bo3sBpar ToBapa Hajiexaiero kauecTsa, MpuoOPETEeHHOTO TUCTAHIIMOHHBIM
CrocoO0M MpPOAaKU, BO3MOKEH MpU COOTIOACHUU CIEAYIOUINX YCIOBHIA.

B cootBercTBHM CT. 26.1 3akoHa 0 3amuTe IpaB MOTPEOUTENEH, TOKyNATEIb
BIIPABE€ OTKA3aThCA OT TOBapa, MPUOOPETEHHOIO IUCTAHLHMOHHBIM CIOCOOOM B
ar060€ BpeMmsl JI0 €ro nepeiayu, a mocie nepeaadn Topapa — B TeUEHUe 7 JHEH.

Bo3Bpar ToBapa OyAeT BO3MOXKEH, IPHU YCIOBHUH COXPAaHEHHH TOBAapHOIO
BU/JIA, TIOTPEOUTEIBCKUX CBOMCTB, a TAK)KE JOKYMEHTOB, MOATBEPKAAIOMNUX (DAKT U
yCcloBUsl TMOKYNKH. OTCYTCTBUE TIOCIEIHEr0, TEM HE MEHee, HE JMIIAET
noTpeOuTENsT BO3MOKHOCTU CChUIATHCA HA JAPYTHE JOKA3aTeNbCTBA MPUOOpETEHUs
TOBapa y COOTBETCTBYIOIIETO IpOAaBUA. TakMMU JOKa3aTEIbCTBAMU MOTYT
CIYXXUTh W TPEMJIOKEHHE, HAMpaBICHHOE MOTPEOUTENI0 NPOJABIIOM B BHJIE
PEKJIAaMHOTO TIPOCIeKTa, OyKJeTa, Karajora, a TakkKe Kakas-Iu0o mepenucka c
MIPOJIABIIOM I10 BOIIPOCAM NPHOOPETEHHS TOBapa, CBUACTEIbCKUE MOKA3aHUs U T.I1.
Hapymenue ynakoBKu ToBapa He SIBJSIETCSI OCHOBAHHMEM OTKa3aTh MOKYIATENIO B
BO3BpATE JICHET.

[ToTpeOuTens HE BIpaBe OTKa3aThCS OT TOBAapa HAJJICKAIIETO0 KavyecTBa,
MMEIOIIEr0 HMHAMBUIYaIbHO-ONPEICIICHHbIE CBONCTBA, €CIM YyKa3aHHBIA TOBap
MOKET OBITh UCII0JIb30BAaH UCKIIOUUTEIBHO MPUOOPETAIOLIUM €T0 TOTPEOUTEIIEM.

IIpu orkaze morpeduTenst OT TOBapa MPOJABELl JOJKEH BO3BPATUTH €My
JEHEKHYI0 CyMMY, YIUIQU€HHYIO MOTpeOUTENEM MO JOrOBOPY, 32 MCKIIOYEHUEM
pacxoJ0B MpojaBlia Ha JOCTAaBKY OT MOTPEOUTENs] BO3BPAIICHHOIO TOBapa, HE
No3JHEE YeM uepe3 JAeciITh JAHE Cco JHS MNpeabsBICHUS MOTpedUTeneM
COOTBETCTBYIOIIETO TPEOOBAHUSI.

[Ipu npuoOpeTeHMH TOBapa TMOCPEACTBOM JIUCTAHIIMOHHONW TOPTOBIH
HEHAJUIeKaIEro KauecTBa MoTpeduTenpb BIpaBe Mo CBOEMY BbIOOpY OTPEOOBATh:

— 0€3BO3ME3HOT0 YCTpaHEHUS HEJAOCTATKOB TOBapa WM BO3MEIICHUS
pacxo/I0B Ha UX MCHPABJIECHUE MTOKYIIATENIEM WIH TPETHUM JIUIOM;

— COPa3MEpPHOI0 YMEHbBIIEHUS MOKYITHOM 1IEHBI;

— 3aMEHbI HA TOBAap aHAJIOTMYHOW MapKu (MOJEIHU, apTUKYJIa) WM HA TaKOU
e TOBap JIPyroil Mapku (MOJIeNu, apTUKyJa) C COOTBETCTBYIOLIUM I€PEPacUeTOM
NOKYITHOW LIEHBIL;

— OTKa3 OT HUCIOJIHEHUS AOrOBOpa M MOTpeOOBaTh BO3BpaTa YIJIAYEHHOM 3a
ToBap cyMMbl. [lo TpeOoBaHMIO MpoAaBLA M 3a €ro CUET MOKyHaTeslb JOJKEH
BO3BPATUTH TOBAP C HEIOCTATKAMH;

— TIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYUHEHHBIX €My BCJIEICTBUE
IIPOJIA’KHM TOBApa HEHAJIEIKAILIETO KauyeCTBa.

[ToxynaTtens BIpaBe Takke MOTPeOOBaTH IMOJHOTO BO3MEIIEHHUSI YOBITKOB,
NPUYMHEHHBIX €My BCIEJICTBUE MPOJAXKM TOBapa HEHAJJIEXKAIIETO0 KadyecTBa.
YOBITKH BO3MEIIAIOTCSI B CPOKH, YCTAHOBJICHHBbICE 3aKOHOM O 3alllUTE IpaB
noTpebuteneii. J[aHHBIA CpPOK HE MOXET IPEBBINIATh JECITH JTHEH CcO JHS
MIPEIBSBICHUS TIOKYIIATEeIIEM COOTBETCTBYIOIIETO TPEOOBAHUS MTPOIABILY.



[Ipy Hamuuuu  CHOPOB  HMMYIIECTBEHHOI'O  Xapakrepa B  Clly4ae
HEY/IOBJIETBOPEHHS  TPOJABIIOM  TpeOoBaHMil  moOTpeduTtens  J0OpPOBOJIILHO
COOTBETCTBYIOIIMMA CIIOP MOXET OBITh pa3pelieH HMCKIIYUTEIBHO B paMKax
FPaXXJAHCKOTO  CYJONPOM3BOJCTBA, IOCKOJbKY 1O  00leMy  mpaBuiy,
3aKkperieHHOMY B nyHKTe | ctateu 11 ['paxpanckoro xogekca PO u nmynkra 1
ctatbu 17 3akoHa, 3aluMTa HAPYIICHHBIX MpaB MOTPEOUTENEH OCYIECTBISIETCS
CYJOM.



